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M&IS 24060

Systems Analysis I

Spring 2003
INSTRUCTOR: Dr. J. Randall Brown   OFFICE: Room A421 BSA    EMAIL: rbrown@bsa3.kent.edu
OFFICE HOURS: 12:00-1:30 PM Tuesday and Thursday

Dr. Brown’s OFFICE PHONE: (330) 672-1150                Dr. Brown’s HOME PHONE: (330) 673-9167

SECTION 001, Call Number 13791: 9:15-10:30 AM Tuesday and Thursday in Room 213 BSA.

SECTION 002, Call Number 13792: 10:45-12:00 AM Tuesday and Thursday in Room 213 BSA.

FINAL EXAM FOR SECTION 001, Call Number 13791: 7:45 AM Friday, May 9, 2003.

FINAL EXAM FOR SECTION 002, Call Number 13792: 12:45 PM Wednesday, May 7, 2003.


REQUIRED TEXT: Paul Cassel and Pamela Palmer. SAMS Teach Yourself Access 2000 in 21 Days, Sams Publishing, 1999. ISBN: 0-672-31292-1

REQUIRED CLASS NOTES: Systems Analysis I, Notes, Spring 2003.  May be purchased for $30.00 from Dr. Brown in his office (Room A421 BSA) with cash or a check payable to “Cash”.  Any class notes from previous semesters do not contain the current changes and additions so you need the current semester’s class notes.


PREREQUISITE: M&IS 24053, Introduction to Computer Applications.  Students attending the course who do not have the proper prerequisite risk being deregistered from the class.

CLASS ENROLLMENT: Students have responsibility to ensure they are properly enrolled in classes.  You are advised to review your official class schedule during the first two weeks of the semester to ensure you are properly enrolled in this class and section.  Should you find an error in your class schedule, you have until January 25, 2003 to correct it with your advising office.  If registration errors are not corrected by this date and you continue to attend and participate in classes for which you are not officially enrolled, you are advised now that you will not receive a grade at the conclusion of the semester for any class that you are not properly registered.

ACADEMIC HONESTY: Cheating means to misrepresent the source, nature, or other conditions of your academic work (e.g., tests, papers, projects, assignments) so as to get undeserved credit.  The use of intellectual property of others without giving them appropriate credit is a serious academic offense.  It is the University’s policy that cheating or plagiarism result in receiving a failing grade for the work or course.  Repeat offenses result in dismissal from the University.

COURSE WITHDRAWAL DEADLINE:  The course withdrawal deadline is Friday, March 21, 2003.  Withdrawal before the deadline results in a “W” on the official transcript; after the deadline a grade must be calculated and reported.

STUDENTS WITH DISABILITIES: In accordance with University policy, if you have a documented disability and require accommodations to obtain equal access in this course, please contact the instructor at the beginning of the semester or when given an assignment for which an accommodation is required.  Students with disabilities must verify their eligibility through the Office of Student Disability Services (SDS) in the Michael Schwartz Service Center (672-3391).

COMPUTER LABS: All computers in the BSA computer lab have Access 2000 and a cd-rom.  In addition, the computer labs in Bowman. the Library, the Student Center, and Music and Speech also have Access 2000.  The BSA computer lab is open Monday through Thursday from 9AM to 11PM, Friday from 9AM to 9PM, Saturday. from 9AM to 5PM, and Sunday from 12 noon to 6PM.  Finally, CD’s to install Office XP on your computer can be purchased from the KSU Bookstore for $20.00.

WEBCT WEB SITE: Course information can be found on the WebCT web site at https://class.kent.edu.

GRADING: Three projects will be handed in, four group tasks will be completed in class, four online quizzes will be given, and three exams (two in class exams and a final exam) will be given.  Each of the three projects is worth 105 points for a total of 315 points. Each of the four group tasks will consist of two class periods for a total of eight class periods.  You will be given 10 points for attending each of the eight class periods and 5 points for attending both class periods of each of the four tasks for a total of 100 points. 

Each online quiz will consist of thirteen multiple choice questions each worth two points for a total of 26 points for each quiz and a total of 104 points for all four quizzes.  You will have 25 minutes to take each quiz.
Each of the two in class exams and the final exam will contain twenty-one questions worth ten points apiece for a total of 210 points for each exam.  Your exam with the lowest score will automatically be dropped.  Thus, if a student does well on the two in class exams, he/she does not have to take the final exam.  The maximum number of points that can be earned from the exams is 420.  

Your grade will be based on the total points accumulated from the three projects, the four group tasks, the four online quizzes, and your two best exams.  Thus, a total of 939 points can be earned.  This is summarized in the table below. 

The points needed for each letter grade are shown in the table below.  Unfortunately, there is always someone who just needs one more point to get the next highest grade and although we are sorry, there is nothing we can do to change the grade.  Note that there is no extra credit as we want you to learn the course material.

Although your final letter grade will be determined entirely by your total points, to give you an idea of how you did on an exam or project, we will consider an A as 90 points and above, a B as 80 through 89 points, a C as 70 through 79 points, a D as 60 through 69 points, and a F as 59 points and below.  After the final, your lowest exam score will automatically be dropped and the resultant total points will be used to determine your grade (see grading below for total points needed for each letter grade).

	Minimum Total Points Needed for a Letter Grade

	Letter Grade
	Total Points

	A
	810

	B
	720

	C
	630

	D
	540

	F
	539 and below

	Total Possible Points That Can Be Earned

	Item
	Number Items
	Total Points

	Quizzes
	4
	104

	Projects
	3
	315

	Group Tasks
	4
	100

	Exams (1 of 3 dropped)
	2
	420

	
	
	939


TEST ABSENCES: All four online quizzes, the two in class exams, and the final exam cannot be made up.  If you miss a quiz or exam for any reason, you will receive a grade of zero (0).  An exam may be taken early (see instructor), but cannot be taken late.  There are no exceptions (remember, the lowest grade exam is automatically dropped). The reason for this policy is that (1) the solutions to each exam are posted when the exam grades are posted, and (2) old exams cannot be used as makeup exams.

HOMEWORK: Homework will not be collected as the solutions are in the Class Notes and the book.  Each student should expect to spend approximately 6 hours per week working on the course outside of class.

PROJECTS: Each project is due at the beginning of class on the day listed in the table on the next page.  As with exams, a project can be handed in early but cannot be handed in late.  HINT: Projects 2 and 3 are especially time consuming so start them early.

GROUP TASKS: Each of the four group tasks will take two class periods for a total of eight class periods.  You will be arbitrarily assigned to a group to simulate what happens in business (your will have to work with people that are not your close friends and you usually cannot choose who you work with).  Your assigned group is listed on the WebCT site.  All group tasks will be done entirely in class so attendance is essential (just like in business).  Attendance will be taken and you will receive 10 points for each of the eight class periods you attend and 5 points if you attend both class periods for a task (like exams, there are no excused absences).  Note that the objective is for you to participate in the group discussions and presentations.  At the instructor’s discretion, anyone not making an effort to participate will not receive the 10 points for the class period even though they were physically present.  In addition, students who are more than one minute late for their group sessions will not receive the 10 points.

ONLINE QUIZ SCHEDULES AND COVERAGE: The following table contains what each online quiz covers plus the start date and end date (you can take the quiz anytime between the start and end date).  If you do not take the quiz in the given time period, you will receive a grade of zero (there are no exceptions).

	Online Quiz Schedules and Coverage

	Quiz
	Covers
	Start Date
	End Date

	1
	Access 2000 Days 1-3, Introduction, Database, Relational Databases
	January 21
	January 27

	2
	Access 2000 Days 4-6, Database Design and Normalization, 

House Analogy, Course Number Change
	January 30
	February 5

	3
	Access 2000 Days 7-11, Models and Modeling, 

Systems Design Methodology, Data Modeling, 

Detail Problems: Relationships, Fields, Queries
	February 11
	February 17

	4
	Access 2000 Days 16-19, Business System History, 
Mail Order Enterprise, Maintaining Parks 1-97, 

Detail Problems: Dots and Bangs, Programming
	April 8
	April 14


EXAMS: All exams are closed book, multiple choice, and machine graded.  Don’t forget to bring a pencil and eraser to the test.  The final exam will be comprehensive.  The table below shows what is covered in each exam.

	Exam Coverage

	Exam
	Questions
	Covers

	1
	1-4
	Quiz 1 Material

	
	5-9
	Quiz 2 Material

	
	10-14
	Quiz 3 Material

	
	15-18
	SAMS Access 2000, Days 12-15

	
	19
	Change ADMSys.mdb to M&ISys.mdb, Design M&IS System

	
	20-21
	Process Modeling, Process Analysis & Design

	2
	1-13
	Quiz 4 Material

	
	14 -15
	SAMS Access 2000, Day 20

	
	16-17
	SAMS Access 2000, Day 21

	
	18
	Maintaining Parks 98-126, Entrepreneurs and Systems

	
	19-21
	We Build Systems

	Final
	1-10
	Exam 1 Material

	
	11-21
	Exam 2 Material


	Date
	Teach Yourself Access 2000
	Class Session
	Tutorials

Detail Problems

Quizzes and Exams

Projects

	Jan 14
	Day 1
	Systems Analysis I Course, WebCT Web Site, Introduction.
	Tutorial: Windows Explorer

	Jan 16
	Day 2
	Database, Relational Databases 1-6.
	Database Detail Problem

	Jan 21
	Day 3
	Relational Databases 7-17

Database Design and Normalization 1-22
	Relational Databases Detail Problem

	Jan 23
	Day 4
	Database Design and Normalization 23-50
	Quiz 1

	Jan 28
	Day 5
	Course Number Change Problem

Course Number Change Analysis and Design
	Database Design and Normalization Detail Problem

	Jan 30
	Day 6
	House Analogy

Models and Modeling
	Northwind Database Detail Problem

	Feb 4
	Days 7, 8
	System Design Methodology
	Quiz 2

	Feb 6
	Day 9
	Data Modeling, Group Tasks Introduction

Basic Information for All Project Assignments

TASK 1: UPS Data Modeling Problem
	Relationships Detail Problem

Fields Detail Problem

	Feb 11
	Days 10 and 11
	TASK 1: Group Meetings
	Queries Detail Problem

	Feb 13
	Day 12
	TASK 1: Group Presentations

UPS – One Solution
	Quiz 3

	Feb 18
	Day 13
	Process Modeling

Oracle: An Overview of a CASE Tool
	

	Feb 20
	Day 14
	Process Analysis and Design
	Project 1 Due: Query & Forms

	Feb 25
	Day 15
	Change ADMSys.mdb To M&ISys.mdb 
	

	Feb 27
	Day 15
	Design M&IS System
Project Management Ten Commandments
Problem Resolution in Workplace  
	

	Mar 4
	
	Exam 1 (in class)
	Exam 1

	Mar 6
	Day 16
	Business System History 1-46
	

	Mar 11
	Day 16
	Business System History 47-75
TASK 2: The Mail Order Enterprise Problem
	

	Mar 13
	Day 17
	Instructor & Courses Project Discussion & Hints 
	

	Mar 18S
	Day 17
	TASK 2: Group Meetings
	

	Mar 20
	Day 18
	TASK 2: Group Presentations

The Mail Order Enterprise Epilogue
	Project 2 Due: Instructor & Courses

	March 24-29    SPRING BREAK

	Apr 1
	Day 19
	Maintaining Parks 1-60
	Dots and Bangs Detail Problem

	Apr 3
	Day 19
	Maintaining Parks 61-97

TASK 3: City Government Problem
	

	Apr 8
	Day 19
	TASK 3: Group Meetings
	Programming Detail Problem

	Apr 10
	Day 20
	TASK 3: Group Presentations

Maintaining Parks 98-126
	Quiz 4

	Apr 15
	Day 20
	Courses & Days Project Discussion & Hints 

Entrepreneurs and Systems
	

	Apr 17
	
	Intern Presentation 

We Build Systems 1-16
	

	Apr 22
	Day 21
	We Build Systems 17-53

TASK 4: We Build Systems Problems
	

	Apr 24
	
	TASK 4: Group Meetings
	Project 3 Due: Courses & Days

	Apr 29
	Day 21
	TASK 4: Group Presentations

We Build Systems Epilogue
	

	May 1
	
	Exam 2 (in class)
	Exam 2








